
 

 
Job Opportunity:  Food Access Coordinator 
 
Job Type: Full-time, exempt; in-person position; 4-year grant-funded position; 40 hours per 

week, Tuesday through Saturday, with some Monday and evening availability 
required. 

 
Location: Knoxville, TN, with frequent travel throughout East Tennessee 
 
Pay Range: $60,000 annually 
 
Benefits: Employer-paid health insurance; 136 hours of paid time off (PTO) annually; tracked 

flextime with accrual up to 80 hours; additional year-end paid office closure from 
December 24 - January 1. 

 
Working Conditions: This position involves a mix of office-based and field-based work. While office-based 

duties will be performed in a traditional office setting in downtown Knoxville, the 
Food Access Coordinator will also travel frequently throughout East Tennessee to 
partner farmers markets, farm-direct sites, and other program locations. Occasional 
out-of-state travel to conferences will also be required. 
 
Fieldwork may occur in a range of temperatures, from below freezing to over 100°F, 
and in varying weather conditions, including sun, rain, or wind. The role may require 
lifting, transporting, and/or setting up program materials and equipment, and 
standing for extended periods. 

 
Background: 
Nourish Knoxville cultivates healthy communities by supporting relationships between local farmers, 
producers, and the public. This work includes the administration and support of nutrition incentive programs 
across East Tennessee, such as EBT/SNAP acceptance at farmers markets and farm-direct sites; Double Up 
Food Bucks (Double Up) - a SNAP-matching program; and low-barrier nutrition incentive programs such as 
Nourish Kids and Nourish Moves to expand access to affordable, local produce. 

Position Description: 
The Food Access Coordinator provides direct, day-to-day implementation of Nourish Knoxville’s Double Up 
Food Bucks and Nourish Kids programs at Nourish Markets in Knox County and at partner markets in 
Claiborne, Union, and Sevier Counties. The position also works directly with participating farmers markets, 
farm stores, independent retailers, community organizations, and program participants across East 
Tennessee to implement nutrition incentive activities, provide technical assistance, conduct outreach, and 
support program data collection and evaluation. 

This position will be partially funded through a Rural Health Transformation End Zone grant contract with the 
State of Tennessee for nutrition incentive policy, environmental, and systems change in Claiborne and Union 
Counties, utilizing strategies from the Tennessee Department of Health’s End Zone Playbook. The 
Coordinator will play a central role in implementing the Double Up loyalty card/app pilot and supporting its 
expansion to additional rural food access sites in Claiborne and Union Counties. The position will also support 

https://www.tn.gov/content/dam/tn/health/pdf/End-Zone-Playbook.pdf


 

continued and expanded Nourish Kids programming, cooking demonstrations/classes, participant outreach, 
and evaluation activities in these counties. Additionally, the Coordinator will work with partner organizations 
in other rural counties on Double Up and Nourish Kids implementation and reporting. 

Essential Functions: 

Direct Program Implementation 

• Administer day-to-day implementation of Double Up and Nourish Kids at participating sites in 
Claiborne, Knox, and Union counties. 

• Conduct partner site visits in Claiborne, Greene, Sevier, Unicoi, Union, and Washington counties and 
provide hands-on implementation and technical support. 

• Assist partner sites with program setup, workflows, signage, equipment, and participant-facing 
materials. 

• Support administration of Double Up and Nourish Kids incentives in accordance with program and 
funder requirements. 

• Support Nourish Kids activities, including youth engagement, produce sampling, educational 
activities, and Produce Bucks distribution at the Market Square and New Harvest Farmers Markets. 

• Assist with implementation of cooking demonstrations and classes at participating sites in Claiborne 
and Union Counties. 

Loyalty Card/App Implementation 

• Support implementation of the Double Up loyalty card/app at participating farm stores and farmers 
markets. 

• Assist partners with installation, setup, and integration of technology and POS systems. 
• Train market managers, farm store staff, and participating vendors on digital incentive procedures. 
• Provide ongoing technical assistance and troubleshooting to participating sites. 
• Monitor implementation issues and communicate technology needs to the Regional Partnerships 

Manager and technology provider. 
• Support collection and review of loyalty card/app participation and redemption data. 

Partner Support and Training 

• Serve as a day-to-day point of contact for participating program partners. 
• Conduct partner onboarding and provide training and technical assistance. 
• Develop and distribute implementation resources, training materials, and program updates. 
• Maintain regular communication with partners regarding program financial records, requirements, 

deadlines, outreach, and data reporting. 
• Support partners in creating welcoming, low-barrier experiences for SNAP customers and families. 

Community Outreach and Engagement 

• Conduct direct outreach to SNAP-eligible households and families at participating sites and 
community events. 



 

• Assist with implementation of targeted outreach campaigns, including direct mail, community 
distribution, and East Tennessee Local Food Guide promotion. 

• Support promotion of Double Up and Nourish Kids through partner organizations, farmers markets, 
farm stores, social media, and community events. 

• Provide in-person assistance to participants learning to use the loyalty card/app. 
• Gather participant feedback about barriers, experiences, and opportunities to improve program 

participation. 

Data Collection and Evaluation 

• Collect and maintain accurate program participation, incentive distribution, redemption, attendance, 
and outreach data for regional programs. 

• Assist partners with required data collection and reporting. 
• Assist with tracking and documenting implementation of project activities. 
• Identify implementation challenges and participant feedback for review with the Regional 

Partnerships Manager and evaluation team. 
• Support collection of information needed for monthly, quarterly, and annual grant reporting. 

Program Improvement and Sustainability 

• Document implementation lessons, challenges, and successful practices. 
• Assist with updating onboarding materials, operating procedures, training resources, and the rural 

nutrition incentive replication toolkit. 
• Support partner capacity-building activities that increase the likelihood of continued program 

implementation after grant funding ends. 
• Assist with testing and refining approaches to increase Double Up Food Bucks participation and 

healthy food purchasing. 

Required Qualifications 

• Bachelor’s degree or equivalent combination of education and relevant experience in public health, 
nutrition, food systems, community development, program implementation, or a related field. 

• Experience implementing community-based programs, preferably in food access, public health, 
nutrition, farmers markets, or farm-direct settings. 

• Strong communication and relationship-building skills. 
• Strong organizational skills and attention to detail. 
• Ability to work independently and manage multiple implementation activities. 
• Comfort working with data collection systems, spreadsheets, and technology. 
• Ability to work effectively with farmers, market managers, retailers, community organizations, and 

diverse program participants. 
• Valid driver’s license and reliable transportation. 

Preferred Qualifications 

• Experience with SNAP, Double Up Food Bucks, nutrition incentives, or other food access programs. 
• Experience working in farmers markets, farm stores, independent grocery stores, or other farm-

direct settings. 



 

• Experience working in Claiborne County, Union County, or other rural East Tennessee communities. 
• Experience with POS systems, digital payment systems, loyalty programs, or mobile applications. 
• Experience conducting community outreach, participant recruitment, or public health education. 
• Experience collecting survey or evaluation data. 

Physical Requirements 

• Frequent travel throughout East Tennessee to participating program sites. 
• Ability to work occasional evenings and weekends, including farmers market days and community 

events. 
• Ability to work outdoors in varying weather conditions. 
• Ability to stand and walk for extended periods during markets and community events. 
• Ability to lift and transport up to 50 pounds of program materials and equipment. 

Compensation: 
$60,000 annually; Employer-paid health insurance; 136 hours of paid time off (PTO) annually; tracked 
flextime with accrual up to 80 hours; additional year-end paid office closure from December 24 - January 1. 

To Apply: 
Submit a cover letter, resume, and three professional references to zoe@nourishknoxville.org with the 
subject line “Food Access Coordinator.” No phone calls accepted or returned. 

Deadline: 
Applications will be reviewed on a rolling basis with the hope of having the position filled as early as October 
7, 2026 and no later than December 2, 2026.  
 
 

Nourish Knoxville, Inc. is a 501(c)(3) non-profit organization cultivating healthy communities by supporting 
relationships between local farmers, producers, and the public. Nourish Knoxville is an equal opportunity 

employer and provider. 


